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1.a

Our company has been in the window treatment business for + 20 
years. This gives us a unique understanding of our customers 
needs and requirement making us an outstanding partner for any 
shutter project. 

An extensive quality control, from the basswood used - harvest and 
processed in North America - to milling, finishing and packaging, 
guarantee you receive a flawless product.

We offer a full line of regular and specialty shaped shutters all at an 
extraordinary value

8 paint and 12 stain colors in our standard assortment give you 
many choices but if this is not enough, you also have the option 
to order custom paint color or stain.

Products are manufactured in less than two weeks and will be in your 
hands within a total of 5 -6 weeks.
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1.b Shutter Basics



2. How to measure, pick 
frame type and louver size

a) Squareness and width/height

b) Measuring with special wall conditions

c) Mounting options and Frame Selection

d) L-Frame specifications

e) Z-Frame specifications

f) Direct mount

g) Number of frame sides

h) Louver size/type

i) Louver clearance
5



6

1 First, find the diagonal measurement of the window opening. Two 
measurements need to be taken, if the difference between the two 
measurements is greater than 1/8ò, either an outside mount or an inside 
mount with Z - frame is recommended.

2 Next, measure the window width and height in three places.

3 For inside mount, use the smallest of the three measurements to 
determine the width and height; for outside mounting, use the largest of the 
three measurements to determine the width and height.

2.a Window Measurement
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2.b Measuring with Special Wall Conditions

Consider the maximum frame to frame size when measuring for special 
wall conditions.

For inside mount, measure 

from the flat surface on the side;

For outside mount, measure 
from the flat surface on the wall;

Window with Rounded Edges

Corner Side -by -Side Obstruction
For special wall conditions, provide the measurement of the specific 

obstacle and select the appropriate frame style and mounting option 
based on these constraints.
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2.c Frame Selection and Mounting Options

Outside 

Mount

Choice 1

L Deco 

Frame

Choice 2

L Frame

Possible but not 

recommended-

Hang Strip

Inside 

Mount

Choice 1

Z Frame

Choice 2

Hang 

Strip

Possible but not 

recommended-

L Frame

Outside 

Mount

Inside 

Mount

Choice 2

L Deco 

Frame

Choice 1

L Frame

Possible but not 

recommended-

Hang Strip

Choice 1

Z Frame

Choice 2

Hang 

Strip

Possible but not 

recommended-

L Frame

2ζInside mount: the shutter is 
mounted inside of the window 
opening

1ζOutside mount: the shutter is mounted 
outside of the window opening



Deco 2ò

2.d L Frames 

L Deco Frames

Deco 3ò

L Bull nose L II L Colonial
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2.e Z Frames 

Z Beaded Z Bull nose

Z CrownZ Deco (Fine)

Z Bull Nose 
Tilt Out
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2.f   Direct Mount
Four light blocks are provided.

Two methods of measurement χ
ï Window Size: measure the width and height of the window opening and take 

appropriate deduction to panel size

ï Maximum Frame - to - frame Size: measure the maximum frame to frame width 
and take appropriate deduction of hinge gap
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2.g Number of Frame Sides

2-Sided 2-Sided with Deco 
Sill Frame/Cap

3-Sided 3-Sided Invert 3-Sided with Deco 
Sill Frame/Cap

4-Sided



13

2.h Louver Size/Design

2 İ ò Elliptical Louver

3 İ ò Elliptical Louver

4 İ ò Elliptical Louver
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2.i Louver Depth Clearance

Once the mounting methods is selected choose  the appropriate 
louver size taking into consideration the limitations of the 
window opening. For outside mount - by using a frame extension 
you increase the louver clearance.

Add 1/2ò 
additional 
louver 
clearance 
for hidden 
tilt rod



3. Panel configuration

a) Single & double panel

b) 3 panel

c) 4 panel

d) 6 panel

e) Divider rail

f) Stile design

g) Top/Bottom rail and Tilt options
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3.a Panel Configuration
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Å The width of the window opening dictates the number of panels needed
Å There are many different ways to configure the panels as shown below and on the 

following pages
Å Hinges could be installed either on the left or right of the panel
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3.b Panel Configuration
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3.c Panel Configuration
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3.d Panel Configuration
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3.e Divider Rail
Å Divider rails can be used to divide the panel horizontally into two sections. This 

enhances the appearance of the shutter and enabling better light control as each 
section could be adjusted independently

Å Divider rails can also be used to cover existing rails in the window opening, ensuring a 
continuous look for the window

Å Divider rail size will be matched with louver size

Å From a construction standpoint, divider rails are recommended for panels over 72ò in 
height. We are using as default a placement in the center of the panel. If another 
placement is requested an exact measurement of the divider rail must be provided as 
the distance from the bottom of the panel to the center of the divider rail. 

Divider Rail
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3.f Stile Design

2ò Blendare commonly used 

for the regular shutters .

2ò Butterare used along 
with hidden tilt rods
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3.f Stile Design

Å When the panel opens on both sides, astragal stiles or rabbet stiles should 
be used

Å Rabbet stiles should be used in -between panels opening in the same 
direction.

2.5ò Rabbet 2ò Rabbet

2ò Astragal
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3.g Top and Bottom Rail Measurement

Tilt Rod

Tilt rods are typically 
visible and locates at 
the center of the 
panel;

1ó 1ó

Top and bottom rails 
are used to 
accommodate the 
actual window opening 
size  therefore there 
are no one set size

Here shown with a 
Liberty Arch

Hidden or 
off -set tilt 
rods are 
offered for a 
surcharge



4. T/Corner/ 
Bay Post

a) Specifications

b) T-post Measuring & 
mounting

c) Corner -Post inside 
Measuring & Mounting

d) Corner -Post outside 
Measuring & Mounting

e) Bay -post Measuring

f) Bay -post L frame inside 
mount

g) Bay -post Z frame inside 
mount

h) Bay -post L frame outside 
mount

24
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Wide window, obstructions or angle -shaped; use T -Posts, C -Posts or B -Posts

4.a Specifications

T- Post

Corner - Post

Bay - Post
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4.b T- Post Locations
Å T-Posts divide a window vertically into sections. It could be used to match 

the design of a window that has a natural break, or mullion, or to 
accommodate panel configurations that require more than two panels or 
just for aesthetic purposes. T -posts can be used with any frame style. 

Å Always measure from the left side of the window to the center of the T -
Post. 



Measurement A

Measurement B
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4.c Corner post inside
measuring & mounting 

Å Provide the maximum Frame - to -Frame size which is the measurement 
from the edge of the frame (or one corner of the opening) to the other 
corner of the opening (assuming there are no protrusions at the corner)

Å If objects protruding out from the corner you must use outside mount

Corner 
post

L Frame 
Inside Mount
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4.c Corner post inside
measuring & mounting

Å Provide the measurement from one corner of the opening to the other 
corner (assuming there are no protrusions at the corner)

Å If objects protruding out from the corner you must use outside mount

W-Shape 
Corner post

Z Frame

Measurement B

Measurement A



Measurement A

Measurement B
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4.d Corner post outside
measuring & mounting 

Å Maximum Frame - to -Frame size represents the measurement from the 
edge of the frame to the corner of the opening (assuming there are no 
protrusions at the corner)

Å If there are objects protruding out of the corner use outside mount

Corner 
post



30

4.e Bay Post Measuring

Maximum Frame - to - Frame size represents:

Å Left (A) and Right (C) Opening : measurement from the edge of the frame 
to the corner of the opening;

Å Center (B) Opening : measurement from the left corner to the right corner;

Å Provide the D&E measurements to determine the angle of the corner. If 
the angle is not the standard 135 degrees, a surcharge may apply.

:
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4.f Bay Post:
L Frame Inside Mount

Maximum Frame - to - Frame size represents (see also 4.e):

Å Left and Right Opening : measurement from the edge of the frame to the 
corner of the opening;

Å Center Opening : measurement from the left corner to the right corner.

Measurement B
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4.g Bay Post:
Z Frame Inside Mount

Maximum Frame - to -Frame Size represents (see also 4.e):

Å Left and Right Opening : measurement from the edge of the frame to the 
corner of the opening.

Å Center Opening : measurement from the left corner to the right corner.

Measurement B
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4.h Bay Post: 
L Frame Outside Mount

Maximum Frame - to -Frame size represents (see also 4e):

Å Left and Right Opening : measure from the edge of the frame to the corner 
of the opening;

Å Center Opening : measure from the left corner to the right corner.

Measurement B
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5 Specialties

a) Bypass and Open 
bypass

b) Bi- fold

c) Opening configuration

d) French door

e) Café shutter

f) Common and other 
special shapes

g) How to create a 
template
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5.a Bypass (inside mount) and 

Open Bypass (outside mount)

Choose from two mounting options (inside mount vs. outside mount) 
depending on the condition of the opening. If the opening is too narrow to 
fit two tracks, then outside mount is required.

2
ó

3
/
4
ó

2
ó

3
/
4
ó

1 1/2ò 1 1/2ò

1/8ò 1/8ò
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5.b Bi - fold with track and Bi - fold 

without track (two or more panels)
Choose from two mounting options (inside mount vs. outside mount) 
depending on the room condition. Bi - folds could come with or without a 
track system.

2
ó

3
/
4
ó

2
ó

3
/
4
ó
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5.c Opening Configuration

Indicate the opening types by using the position of the panels on the track, 
working from left to right. If the panel is on the back track, use ñBò; if the 
panel is on the front track, use ñFò.



38

5.d French Door

When ordering, please provide the 
measurements per the requirements on 
French door order form (6.f)

Door without lock Door with lock

Ĳó

Ĳó

Ĳó

Ĳó



5.e Café Shutter

Caf® shutters cover the bottom portion of your window. It typically doesnôt 
have a frame across the top of your window. When ordering, please provide 
the finished height and not the window height for these shutters. 

If frame exceeds the café shutter panel, please put details in special 
instructions to clarify difference in measurements for frame and panels. 
Surcharge applies if frame exceeds the panel by 5ò. 

Frame Height = Panel Height Frame Height > Panel Height
39
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5.f   Common Special Shapes

C

B

A

Arch at Top

C

A

B

A

C

B

Provide the measurements (A, B, C) per diagram. 
For inside mount, please provide a template.
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5.f Common Special Shapes (contôd)
Provide the measurements (A, B, C, D) per diagram. For inside 
mount -please provide a template.

A

B

B

A

A

B B

A

A

C
D B

A

B

Eyebrow
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Sunburst could be combined with regular shape shutters to 
give the design more sophistication and flexibility.

5.f Common Special Shapes (contôd)

Provide the measurements (A, B, C) per diagram. For inside 
mount, please provide a template.

C

B

C

A

B

A
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5.f Other Specialty Shapes
Provide the measurements per diagram.  For inside mount, template is optional.



Å Secure a thick paper to the wall and outline the window opening from the 
front or cut out with an extractor knife

Å Be sure to mark the transition points as well as draw and label the vertical 
centerline on the paper. If it is a full oval shape, draw and label the 
horizontal and vertical centerlines.

Å Mark the front side ñFrontò (facing the inside of the room), ñBackò (facing 
the window), ñLeft,ò and ñRightò on the corresponding sides of the 
template.

Å On the template, write your company Name, Customer Account #, Side 
Mark, PO# and order # so the template can be properly identified.

Å Send the template via UPS or similar to Exus office. Make a note in the 
ñSpecial Instructionò field and notify us about the tracking number on the 
order form.

Å Expect delivery within 8 -10 weeks.

5.g How to create a template
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a) Product limitations

b) Color and hinge 
selection

c) Packaging

d) Order form - front

e) Order form -back

f) French door order 
form

g) Cost calculation

h) Terms and conditions

i) Limited lifetime 
warranty

j) Installation kits

k) Sample Tools

6 Product and Order 
information
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6.a Product limitations

Minimum order quantity; 10 SqFt

Type Minimum Maximum Note

Panel Width 10" 35"

Panel Height 18" 120" A divider rail is recommended if height > 72"

Liberty Arch Width 10" 32"

Bypass Width 36" 220"

Bi-fold with Track

Width
48" 180"

Bi-fold without Track

Width
48" 126"

Bi-fold Panel Width 10" 26"

Raised Panel Height 12" 48"

French Door Width 16" 48"

Arch Width 16" 80"



47

Product colors and hinge colors:

6.b Color and hinge selection

Color

Code
Color Price

Complementary Hinge

Color

SM001 Clean White Painted Snow White

SM003 White Willow Painted Snow White

SM004 Natural White Painted Snow White

SM006 Light White Painted Swiss Coffee

SM009 Shell White Painted Swiss Coffee

SM012 Pale Sunshine Painted Swiss Coffee

SM106 Swiss Coffee Painted Swiss Coffee

SM120 Swiss Almond Painted Swiss Coffee

SM200 Natural Stained Bright Brass

SM201 Honey Stained Bright Brass

SM205 Oak Stained Bright Brass

SM222 Light Tan Stained Bright Brass

SM203 Sandalwood Stained Antique Brass

SM206 Pecan Stained Antique Brass

SM212 Dark Teak Stained Antique Brass

SM214 Gray Stained Antique Brass

SM216 Rose Stained Antique Brass

SM220 Mahogany Stained Antique Brass

SM226 Orange Stained Antique Brass

SM230 Light Brown Stained Antique Brass

Hinge

Color
Color Code Note

Hinge 1 Snow White Standard Pricing

Hinge 2 Swiss Coffee Standard Pricing

Hinge 3 Antique Brass Standard Pricing

Hinge 4 Bright Brass Standard Pricing

Hinge 5 Stainless Steel Special Surcharge

Hidden Hinge 
(special surcharge)
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Å Each panel is inspected and stamped with QC approval 

Å ñL1ò and ñR1ò labels to clearly identify panel sides

Å Protectors applied in between tilt rod and louvers, between panels and 
on each corner to ensure safe shipping.

Å Frames are labeled on each side, edge protectors are attached to each 
end of the frame then wrapped and placed in cardboard boxes. All 
frame parts are wrap together including the installation kits

Å Each delivery includes a small touch -up paint bottle

Å Pictures are taken for backup.

Å After packaging each box is labeled with customer information and 
product information. 

Å All hinges are pre -assembled. One part attached to the frame and the 
other to the shutter. Assemble the frame, mount to the window, line up 
the hinges and drop in the pin - ready!

6.c Packaging



To place an order, fill out the standard order form shown below and email it 
to the orders@exusshutters.com or via fax 1 -888 -854 7490

6.d Order Form - front

mailto:orders@exusshutters.com

